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so”). Ten of the items are reverse scored. Cronbach alphas in the literature 
range from .86-.95; here the Cronbach’s alpha was .90) (http://www.apa 
.org/pi/about/publications/caregivers/practice-settings/assessment/tools/trait-
state.aspx).

Procedure

The Procedure covers the “how” of your study. If participants were assigned to condition, 
you would explain how that was accomplished (randomly or otherwise). This section 
should include the timeframe and place of the research (if done in person); any instruc-
tions or guidelines presented to participants; and whether there was automation of any 
part of the instructions (e.g., tape-recording to standardize administration). Describe 
whether the study was administered individually or in groups; if groups, report the group 
size (or range, if the size varied). Report how the study was described in any advertising 
or the text of communications about the study sent via e-mail or posted on social media.

If equipment was used (e.g., to record vital signs or to project images), present enough detail 
for someone to replicate your approach, for example, the model number of the equipment; 
resolution, viewing distance, viewing angle of images; or decibel level of sound recordings.

If data were collected in the field, for example, observationally, describe the approach 
taken (e.g., participant vs. nonparticipant observation; see Chapter 6). Include steps 
taken to establish inter-rater reliability, including training.

REVISIT AND RESPOND

•• What information about the participants, measures, and procedure should be pre-
sented? Why is it necessary to provide so much detail about the who, the what, 
and the how of your study? Why would you want to present both the Cronbach’s 
alpha in the literature and the Cronbach’s alpha from your study? What does a 
statement of your research design tell the reader?

WRITING ABOUT RESULTS
Students often think that the numbers by themselves tell the story of the findings; as 
a consequence, they fail to communicate the narrative explaining the results. Salovey’s 
chapter (2000) “Results That Get Results: Telling a Good Story” describes how to tell a 
story, as the title of his chapter suggests. Results should be presented in the context of 
what you were measuring in a particular analysis, for example, the difference in judged 
competence of a therapist whose office displays 0, 2, 4, or 9 credentials. This statement of 


